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ITPABUJIA
OKa3aHUA YCJIYTI IMCUXO0JIOr0-IIeAroOrH4€eCcKoi, MEeTOAUYECKON U
KOHCYJIbTAlIMOHHOM MOMOIIM POAUTEIAM (3AKOHHBIM IPEACTABUTEISIM)
JAeTel, a TAKKe IPaKIaHAM, KeJIAI0IIHUM NPUHATH HA BOCIMTAHHUE B CBOU
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1. OBLIUE MMOJOXEHUSA

1.1. Hacrosimue I[paBuna pazpa®oTaHsbl B HENSIX peaTn3aldid MEPONPUATUS
denepanbHoro mnpoekta «COBpeMEHHas IIKOJIa» HAIMOHAJIBLHOTO MPOEKTa
«O0pa3oBaHue», HANpPABICHHOIO Ha CO3JaHUE YCJIOBUH [JJisi TIOBBIICHUSA
KOMITETEHTHOCTH POAUTENEeH (3aKOHHBIX MPEICTaBUTENEH) JeTell B BOMIPOCax UX
Pa3BUTHS, BOCIIUTAHUS, OOYUEHUSI U COLMAIU3alUN; TOJIyYeHHUs] HH(OpMaIuu o
coOCTBEHHBIX MpaBax, MpaBax peOeHka B cepe oOpazoBaHMs; IIAHUPOBAHUS
poauTensiMd  (3aKOHHBIMM ~ TIPEACTAaBUTENAMH)  JACHCTBUM 1O  PEHICHUIO
BO3HHMKAIOIIUX TIPU BOCIUTAaHWW, PAa3BUTHH W OOyYCHHH pPEOCHKa BOIPOCOB;
ONpENCIICHUS] TEpPEeYHS U TOPSJKAa BBIMOJTHEHUS HEOOXOIUMBIX JIEUCTBUMN
rpakJIaHaMH, >KEJIAIONMMU TPUHATH HAa BOCHUTAHWE B CBOM CEMbHU JIETEH,
OCTaBIIMXCA 0€3 MoneYeHUs poauTenen (nanee — Meporpusitue).

1.2. OCHOBHOM 1IeNIbI0 OKa3aHUS YCIYr TCHUXOJIOTO-TIeAarornuecKom,
METOJIMYECKOW ¥  KOHCYJBTAIIMOHHONW TOMOIIM  POJUTENSIM  (3aKOHHBIM
NOPEICTaBUTENIAM) JEeTeH, a Takke TpaxaaHaMm, >JKEJAIIMUM TMPUHATh Ha
BOCITUTAHUE B CBOM CEMbH JIeTEH, OCTaBIIUXCs O€3 MoneYeHus: poaurtenei (gaiee
- Yciyru) siBisieTcs oOeclieyeHUE TMOBBIIICHUS KOMIETEHTHOCTU POAUTENEH
(3aKOHHBIX TIPEJICTaBUTENICH) JeTed, TpakIaH, IKeJaroluX MNPUHATH Ha
BOCITUTAHUE B CBOIO CEMBIO JIETEH, OCTABIIMXCS O€3 MOIeYeHUs pOAUTENIEH, 110
BOIPOCaM, CBS3aHHBIM C  BOCIHUTaHUEM, pa3BUTHEM, OOyUYCHHEM U
colyain3anuen geTeu.

1.3. Oxkazanme Ycayr HampaBlIeHO Ha TMpPONaraHay IMO3UTUBHOTO H
OTBETCTBEHHOTO POJUTENBLCTBA, 3HAYUMOCTU POJUTEIIBCKOTO MPOCBEIICHUS,
YKPETUICHUS] UHCTUTYTa CEMbH M JTYXOBHO-HPABCTBEHHBIX TPAIUILIMI CEMEHUHBIX
OTHOUICHHUI.

1.4. Oxa3zanue YCiIyr OCyHIECTBIISIETCS PETMOHAIBLHOM CITyKO0W OKa3aHUs
YCIYyT  TICUXOJIOTO-NIEJarOru4eCcKor, METOJAUYECKOW ¢  KOHCYJIbTAIMOHHOMU
MIOMOIIM POAUTENSAM (3aKOHHBIM TPEACTABUTENISAM) JCTEH, a TaKXKe TpakIaHam,
KEJAIONIMM TIPUHATh Ha BOCIHUTAHME B CBOM CEMbH JETEH, OcTaBIIUXCS 0e3
noreydeHus poauTene (nanee — peruonansHas Ciayx0a), PyHKIIMOHUPYIOIEH Ha
6aze TamOOBCKOTO 00JIACTHOTO TOCYIapCTBEHHOTO OIOKETHOTO YUPEIKICHUS
«llentp neudeOHOM memaroruku u auddepeHpoBaHHOTO 00yUeHUs» (Hanee —
entp neuebHOM negaroruku u AU epeHIIMPOBAaHHOTO 00YUYEHUS ).

B crpykrypy peruonanbHoi CiykObl BXOAST 0a30Bble IUIOMIAIKH C
KOHCYJIbTAIIMOHHBIMHU TTyHKTAMHU.

1.5. OO6miee pyKOBOJCTBO [EATEIBHOCTHIO peruoHalbHOM  Ciry>KObI
OCYILIECTBIISIETCSA JUPEKTOPOM Llentpa Je4eOHOM IeJaroruku 151
nuddepeHIIMpoOBaHHOTO 00yYeHHUsl. PyKOBOJCTBO JESATENBbHOCTbIO 0a30BbIX
MJIOMIAJIOK OCYIIECTBIIICTCS] PYKOBOJIUTEISIMUA OpraHu3aliiii, Ha 0a3e KOTOPBIX
OHM CO3/IaHBI.

1.6. B cBoeit gestenpbHOCTH peruoHanbHas Ciyx0a pPyKOBOJICTBYETCS
HOPMATHBHBIMH TIPABOBBIMH akTamu Poccuiickoit ®Denepanuu, TamO0BCKOH
obimacth, JOKaJdbHBIMH  akTamMu  lleHTpa  ;meuyeOHON  mMeTaroruk u
b depeHInpOBaHHOTO OOYICHHS.



1.7. Llentrp mneyeOHOM TMENArOTMKH OCYIIECTBISIET PYKOBOACTBO H
KOOpJMHAIIMIO JAESITeIbHOCTH Bcei pernoHanbHON Cry0bl, obOecreuynBacT
KOHTPOJIb  COOJIOACHMSI CHEIUAINCTAMH, MPEIOCTABIAIOMIMMU  POAUTEISIM
(3aKOHHBIM TPEACTABUTENSIM) JleTeld Ycayru (aajiee — KOHCYJbTAHTBI), IPABUII
OKa3aHus Y CIIyT.

1.8. PermonanpHas Coyx0a 3aKiaodaeT IpakKIaHCKO-TIpaBoBble W (WIIN)
TPYJOBBIE JIOTOBOPBI C KOHCYJIBTAHTAMH, BEAET IOCTOSIHHBI MOHUTOPUHT
KOJIMYECTBA U Ka4eCTBa OKa3aHHBIX YCIIYT.

1.9. TlpaBuna opraHu3alMu AESITEIBHOCTH perruoHanbHoil CiykObl 1O
OKa3aHWI0 YCIyr YCTaHaBIMBAIOTCS JIOKAJbHBIMU HOPMATUBHBIMU aKTaMU
Ilentpa neueOHOM negaroruku U AudepeHIuPoOBaHHOTO 00yUCHUS.

1.10. bazoBple  miomagku  obOecrneunBalOT  (DYHKIIMOHUPOBAHUE
KOHCYJIbTAIIUOHHBIX IYHKTOB, OCYIIECTBIISIIOT PETYJSIPHBIA KOHTPOJb 32 HX
JEeSTEIBHOCTBIO, AKKYMYJIHUPYIOT HMHGOPMAIMI0 O CHeHuaIucTtax W BUOAX
KOHCYJIbTALIMOHHBIX YCIYT, OCYIIECTBIISIIOT MPEABAPUTEIbHYIO 3alUCh T'PaXaaH
Ha KOHCYJbTUPOBAHUE, MPEIOCTABISAIOT OTYETHOCTH B LleHTp seueOHOM
NEJAaroruku U JIu(QPepeHIpOBaHHOIO O0YYEHUs, PEANTU3YIOT MEPONPHUATHS
«JIOPOKHOU KapThD».

1.11. I'paduxk okazaHus ycayr ompenensercs O0a30BbIMH IUIOIIAIKAMU
camocToATeNnbHO. ['paduk pabOThl KOHCYJIbTaHTa HE JOJDKEH COBIAJATh C
rpadukoM paboThI CIELMATIUCTA 10 OCHOBHOMY MECTY palOThI.

1.12. IlepeueHb JOOKyMEHTaMH ©0a30BOW IUIOMIAJIKM YTBEPKIACTCS
JOKaJIbHBIM akToM lleHTpa nedeOHON memaroruku u aud@epeHIupOBaHHOTO
0oOyueHUs U BKIIOYAET:

EKTPOHHBIN  JKypHasm ydera yoIyr ICHUXOJIOrO-IENarornyecKomu,
METOMYECKOW M  KOHCYJIBTAIMOHHOM IIOMOIUM  POIUTENSIM  (3aKOHHBIM
OPENCTaBUTENAM) JETeH, a TaKkKe TpaxkJaaHaM, >JKEJAIIUM IPUHATH Ha
BOCIIUTAHUE B CBOM CEMbH JIETEH, OCTaBIIUXCSl 0€3 MOoMeUYeHus poauTenen (nanee
— XypHai), B COOTBETCTBUHU C YCTAHOBJIICHHOU (POPMOI;

KoauuKaTop;

corjacus nojiydarenei Y ciayr Ha 00paboTKy NepCOHATbHBIX JaHHBIX;

AHKETHI-ONMPOCHUKH IO OLIEHKE KaYeCTBa OKa3aHHBIX Y CIIYT;

€KEMECSYHbIE OTYETHl CHEIUATMCTOB IO OKA3aHHIO KOHCYJIbTALIMOHHBIX
Yenyr;

eKeMecsyHble ~ OT4YeThl ~ 0a30BBIX  IUIOHIAJIOK IO  OKAa3aHUIOo
KOHCYJIbTAlIHOHHBIX YCIIYT;

€KEKBAPTAJIbHBIM OTYET MO WH(HOPMAITMOHHON KaMIIaHUH.

OTueTHast JOKYMEHTAlUsl XpPaHUTCA Ha 0a30BbIX IUIOMIAAKAX B TEUCHHE O
JIET.

1.13. DnexkTpoHHBINA KypHald BEHETCS OTBETCTBEHHBIM CHEIUAIMCTOM
0a30BOM TUIOMAJKK M eXeHenenbHo (B matHuily mo 12.00) nHampansieTcs B
pervoHanbHyto Ciyk0y 1O KaHajlaM 3allUIIeHHOW CBSI3M WM Ha (uem-
HOCHTEJIE.

1.14. PeruonanbHoit CiyxOoii Bemercs JXypHan B 2JIGKTPOHHOM U
OyMaxkHoM Bujie. Cpok ero XpaHeHus COCTaBISIET S JIeT.



2. COIEP)KAHME U BUJIbI ICUXOJIOT O-IEJJATOTHYECKOM,

METOJINYECKOHN U KOHCYJIbTAIIMOHHOM IMNOMOIIA

2.1. [lonyuarensimu Y Ciyr SBIASIOTCS:

poauTeNny (3aKOHHBIC MPEICTABUTENIN) JIETEH MOLIKOJBHOIO BO3pacTra, B
TOM uncie oT 0 1o 3 jeT;

poauTeNH (3aKOHHBIC MPECTABUTENN) ACTECH, HAXOIAIIUXCSI HA CEMEUHOM
o0y4eHuu;

3aMeIaloIe POIUTEIIH;

rpakJiaHe, JKeJIalolue MPUHATh B CBOM CEMBbU JIETEHM, OCTaBIIMXCS 0Oe€3
MIOTICUCHUST POAUTETICH;

poauTeny (3aKOHHBIE TIPEACTABUTENN) JIETEM ¢ WHBAIUJIHOCTBIO M
OTPAaHUYEHHBIMU BO3MOXHOCTSIMHU 3710POBbBS;

poauTenu (3aKOHHBIE MPEACTABUTENIN), HYKIAOUIMECsS B IOMOIIM U
BOCIIUTAaHUH JCTEH, UMEIOIIUX Pa3IMYHbIC MPOOJIEMbI B TIOBEJACHNUU, PA3BUTHUU U
COLMAIIN3ALINY;

poauTeny (3aKOHHBIE MPEACTABUTENHN), HYXKJAIOIIMECs] B TMOMOIIU TPHU
opraHu3aluu 00pa30BaHUs JETeH C MPUMEHEHUEM BJIEKTPOHHOIO OOYy4YeHHUs U
JIMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH;

JIpyrue KaTeropuud poJuTeNed MNpU HAIMYUM MNpoOJieM B OOyYECHUH,
MOBEJICHUH, Pa3BUTHH U COLIMATIN3ALINY JIETEH.

2.2. Ycimyra mpeiacraBiaseT Cco0OM  pa3oByl0 Momoiib B - (dopmare
WHJVMBHUAYaJIbHOTO JUCHETYEPCKOTO WA COJAEPHKATEIBHOIO KOHCYJIBTHPOBAHUS,
orpoca ¢ OOpaTHOW CBS3bIO MO BOMPOCAM PA3BUTHS, BOCHHUTAHUS, OOYUYECHUS U
colMalIn3aluu peOeHKa MmoayyaTess Y CIyru; MIaHUPOBaHUs IEHCTBUMA TpaxIaH,
KEJAIONINX MPUHATh HAa BOCITUTAHUE B CBOIO CEMbIO peOEHKa, OCTaBIIerocs 0e3
NONEYEHUsT POJUTENECH; NPOBEACHUS MNPOCBETUTEIBCKUX MEPONPUATUN IS
POAUTENBCKOTO COOOIIECTBA.

2.3. JlucrieTyepckoe KOHCYIbTUPOBAHKE TMPEANOJaracT oka3aHue Y CIyTH
MHQOPMAITMOHHOTO  XapakTepa 10  BOMPOCY  TOJYYEHHUS  ICHUXOJIOro-
MEeIAroruYeCKOM, METOAWYECKOM H KOHCYJBTAllMOHHOM TIOMOIIM B HHBIX
OpraHu3alusX. Hucneruepckoe KOHCYJIbTUPOBAHUE OCYIIECTBIISIETCS
cenuaiucrtamMu, Ho He dukcupyercs B JKypHaine, U He cUMTaeTcsi 3a
OIUIAYMBAEMYIO Y CIIYTYy.

2.4. ConeprxarenbHOE KOHCYJIBTUPOBAHUE MIPEATIONaraeT okazanue Y CIyru
IICUXO0JIOTO-TIEArOrNY€CKOM, METOAUYECKON U KOHCYJIbTAllHOHHOW TTOMOIIIH.

2.5. TlpoBenenue omnpoca ¢ 00paTHOM CBSI3bIO MPEJIOJIATaeT 3aMOTHCHHE
nojyyaresnieM YCIyrd TCUXOJAHMarHOCTHYECKOTO, COIMOJIOTMYECKOTO M MHBIX
BUJIOB OTIPOCHUKOB, TI0 UTOTaM KOTOPOTO €My MPE0CTABISIETCS O0OpaTHAs! CBS3b.

2.6. IIpoBeneHne MPOCBETUTEIBCKUX MEPONPHUATUNA IJII POAUTEIHCKOTO
coobmecTBa (B pamkax Beepoccuiickux Heleab POAUTENLCKONH KOMIIETCHTHOCTH)
npeArnoiaraeT KoJJIEKTUBHOE 00CYK/IEHHE BOMPOCOB MOCTPOCHUS TapMOHUYHBIX
CEMEWHBIX OTHOIICHUM, NPOMPUIAKTUKU JETCKUX TICUXOJIOTHYECKUX TpPaBM,
npopUIaKTUKA  TPYAHOTO TMPOBEACHUS] JeTed U HMX TOJATOTOBKH K
CaMOCTOSITENIbHON B3pOCIION KU3HU U Ap. C BbIIaUel yYacTHUKAM CepTU(UKATA.

2.7. I1o popme npenocTaBiaeHus: Y CIIyru NOApa3aesitOTCs Ha:

OYHOE KOHCYJbTHUPOBaHHE (OKazaHuE YCIyrd OYHO B TOMEIICHUU



peruoHanbHOM CiyKObI);

BBIE3JJHOE OYHOE KOHCYJIbTUPOBAaHUE (OKa3aHHWE YCIYyrd OYHO IO MECTY
MPOXUBAHUS WM O0y4yeHHUs peOeHKa mojyuaTens YCIyrd, a TakkKe B paMKax
MIPOBEJCHUST MEPONPUITHUI, CBS3aHHBIX C BOMpPOCAMHU OOpa3oOBaHUs JETeH H
o0OecredeHns TMCUXOJIO0ro-MeAarornyeckoro COMPOBOXKICHUSI UX OOy4YeHHS U
BOCITMTaHUSI, B CIIy4ae Y4acTusl B HUX peruoHabHONW CiyXOBbI);

JTUCTAHIIMOHHOE KOHCYJIBTUPOBaHUE (KOHCYJIBTHPOBAHHE IO TEIe(OHY,
KOHCYJIETUPOBAHKE C UCIIOJIb30BAHUEM JUCTAHI[MOHHBIX TEXHOJIOTHH);

B (QopMe MNHCHMEHHOTO OTBETAa Ha 3ampoc poauTened (3aKOHHBIX
npejcTaBuTeNiell), 0003HAUEHHBIH B Tpolecce  Ompoca/aHKETHPOBAHWS,
TECTUPOBAHMUS.

2.8. Pernonanbnas Ciy:x0a HE OKa3bIBaeT MOMOIIb AeTsIM. B ciyuae, ecinu
3ampoc  mojyyarens — YCIOyrd — TOoJApa3yMeBaeT — OKa3aHWEe  MOMOIIH
HEMOCPEJICTBEHHO peOEHKY, KOHCYJIbTAHT pPa3bsICHAECT MOPAJIOK U YCIOBUSA
OKa3aHMsI HEOOXOAMMOW MOMOIIM peOEHKY U (WJIM) PEKOMEHIyeT 0OpaTUThCA B
COOTBETCTBYIOIIME OPTaHbI U OpTraHU3aINH.

2.9. Oka3zaHue MOMOIIM POIUTENSIM (3aKOHHBIM TPEACTABUTENSIM) JAETer
OCYILIECTBIISIETCA pernoHanbHoil Ciyx00i OecIylaTHO, B COOTBETCTBUM C HX
3ampocaMd W HE3aBUCUMO OT MecTa TMPOXKUBAaHUS, YPOBHA BIAJCHUA
KOMITBIOTEPHOM TEXHUKOM, TEXHUYECKOW OCHAIIEHHOCTH MOJIy4aTesien Y CIIyT.

2.10. KonkpeTHoe coaepskanue Ycnyru, GopmaT u mpo0JKUTEIBHOCTD €€
OKa3aHUsl ompelensercss Npu OOpallleHuH 3a NOJyYyeHUEM YCIyrH, UCXOAs U3
NOTPEeOHOCTEH €€ MoTyqaTes.

2.11. Tlpu oOpamieHun 3a MOJyYEHUEM YCIYTH POJUTENH (3aKOHHBIC
IPEICTaBUTEIIN ), & TAKXKE TpaXkaHe, )KeJIaloIIUe MPUHITh HA BOCIIUTAHUE B CBOU
CEeMbH JETEH, OCTABIIUXCS O€3 MOoMeyeHus] poAuTesell BipaBe chopMyInpoBaTh
3aMpoc CaMOCTOSITENIbHO M/MIIM BOCIIOJIb30BAThCA Ui (POPMYJIUPOBAHMSI 3a1poca
(dbopMOil TUIIOBBIX BOIIPOCOB.

2.12. Jlna momydeHus YCIyrm TpeaycMaTpUBAaeTCS BO3MOXKHOCTD
MpeABapUTENIbHOM 3anucH, kotopas ¢pukcupyercs B KypHane. ['pak1aHuH numeer
MPaBO 3aMKucaThCsid HAa KOHCYJIbTAIMIO PA3IMUHBIMU CliocoOamu (TenedoH, Cair,
AJIEKTPOHHAS T04YTa, JMYHO) B peruoHanbHyro Cinyx0y u (unam) 0a3oBbie
IUIOIAAKHUL.

2.13. KoHcynbTHpOBaHHME TpakIaHMHA MOXET OBbITh TpOBEIEeHO W 0e3
NpeIBAapUTEIBLHON 3aluCH, HEMOCPEICTBEHHO B MOMEHT oOpalleHus B
perroHanbHyto Ciyxo0y.

2.14. Tlpu mnomydeHMH 3ampoca Ha OKa3aHUE YCIYyrd peruoHaIbHAS
Cnyx06a uMeeT mpaBo ONpEAeNUTh KOHCYJIbTaHTa, Haubosee KOMIIETEHTHOIO B
OKa3aHuU Y CIIyTH.

! TIpukas ynpasnenus obpazosanus 1 Hayku Tam6ockoii o6nactu ot 02.03.2021 Ne 435 «O BHeceHun
W3MEHEHUH B TIPHKAa3 yrnpaBjeHus 00pa3oBaHus U Hayku o6sacTu oT 16.04.2019 Ne 1084 «O06 opranm3zaruu
paboTHI 110 CO3/IAaHUIO PETHOHAIIBHOM CITYKObI OKa3aHHs YCIIYT IICUXO0JI0Tr0-T1eIarOrHuecKoil, METOJMYECKOH 1
KOHCYJIbTATHBHOM ITOMOIIY POAUTEISM (3aKOHHBIM MPEIICTABUTEISAIM) IETCH U TpaKIaHaM, KEJIArOIUM PHUHSTh
Ha BOCIIUTAHUC B CBOKO CEMBIO JICTCH, OCTABIINXCS 0€3 MOMEYCHUS POIUTEICID)



2.15. PeruonanpHas Cnyx0a mnpenocTaBiser YCIyry B CpPOK, He
npeBblaomuil 10 kaneHaapHbIX JHEH CO JHS MPEABAPUTEIbHOM 3aIUCH.

2.16. Ilomyuatens Ycayru BOpaBe OOpaTUThCS 3a OKa3aHUEM Y CIyTU
BHOBb KaX/IbIil pa3, KOT/Ia y HETO BO3HHMKAET Takas MoTpeOHOCTh. PaccmoTpenue
Ka)KZI0TO HOBOT'O OOpAIIeHNs YUUTHIBACTCS KaK OTJeNbHas Y Ciayra.

2.17. B ciydae mpoBeJeHHUS] OJHOBPEMEHHOIO KOHCYJIbTHUPOBAHUS 000X
pouTENed WU TPa)xJaH, JKENAIOIIUX MPHUHATh Ha BOCIHTAHHWE B CBOM CEMbH
JeTell, ocTaBIIMXCsl O€3 TOMEeuUeHUs POoAUTENeH, Mo OJHOMY BOMpocy Yciyra
3aCUUTHIBAETCS B KOJUYECTBE OJTHOM.

2.18. Tlpu okazanuu Yciayru obOecrieuuBaeTcst coOt0ieHue TpeOOBaHUM K
3alllUTe TEPCOHANBHBIX JaHHBIX MpU UX 00paboTKe, B TOM 4YHCIE B
UH(GOPMAIIMOHHBIX  pecypcax, IPEIYCMOTPEHHBIX  3aKOHOJIaTE€ILCTBOM
Poccuiickoit @eneparuu B cepe 3auThl IEPCOHATBHBIX TaHHBIX.

KoHcynbTaHT He MMeeT mpaBa pasriamarb WH(OOPMAIUIO, MOTYYEHHYIO B
xone okazaHus Ycayrd. OOsi3aHHOCTH  COOJIIOAaTh  KOH(PUIAECHIIUAIBHOCTD
MH(GOPMaIINU 3aKPEIUIIETCS B TPAXKIAHCKO-TIPABOBBIX U TPYAOBBIX TOTOBOPAX.

2.19. B xone oka3zaHusi Y CIIyTH KOHCYJIBTAHT HE BBITIOJIHSET 3a MOTydyaTels
Yeayru Te WM WHBIE BUABI JCUCTBUU (HAampuMep, HE 3amnojiHsieT (HOpMbI
JOKYMEHTOB, HE W3TOTAaBIMBAET KOMUHU JOKYMEHTOB, HE BEJIET MEPEroBOPOB C
TPETbUMHU JIMIIAMUA OT UMEHH TOJIydaTesss Y CIyrd, He MPECTaBIsSIeT WHTEPECHI
noJiydaresisi Y CIyru B opraHax v OpraHu3aiusax U T.11.).

2.20. KoHCyNbTaHT HE TOTOBUT NMUCHMEHHBIM OTBET MO WUTOTaM OKa3aHUS
Yenyru.

2.21. KoHCynbTaHT BIIpaBe OCYIIECTBUTh pacreyaTKy HeoO0X0auMOM
uHpopManuu Ha OyMa)KHOM HOCUTEJE AJIs Mojdydarens YCIyru B o0Obeme 10
ATy TUCTOB (popmata A4.

2.22. Tlo 3ampocy momyuaresnst YCIyrd KOHCYJIbTaHT MOXKET HalpaBUTh Ha
aZipec yKa3aHHOW WM DJJIEKTPOHHOW IOYTHl HOPMATHUBHBIE MPABOBBIE aKTHl U
METOJINYECKUE TOKYMEHTHI, a TAK)KE CCHUJIKM Ha SJICKTPOHHBIE PECYPCHI.

2.23. KoHCYynbTaHT HE OCYHIECTBIISET 3alMCh Ha AJIEKTPOHHBIE HOCHUTENN
uH(pOopMauu, NpeCTaBIECHHbIE MOTy4YaTenaeM Y CIIyTH.

2.24. OcyiiecTBIICHHE ayaWO/BHICO 3alUCH B XOJA€ OKa3aHUS Y CIyTH IO
WHULMATUBE peruoHabHOW CiyxObl JMOO KOHCYJbTaHTA 3amlpeliaercs, 3a
UCKJIIOYEHHEM CITy4yaeB, KOI/ia Mojiydareib Y CIIyTy Jajl Ha 3TO CBOE MUChMEHHOE
corjiacue.

2.25. Tlonmyvarens YcCiIyrd MMeEET IPaBO BECTH ayIUO/BHUIICO (PUKCAIIUIO
OKa3aHwus Y CIIyTH MPHU MPEABAPUTEITLHOM HHHOPMUPOBAHUN KOHCYJIHTAHTA.

2.26. Ecnmu oxazanwe YcCiayru B IUCTAaHIMOHHOW (opmMe HE yIamoch
OCYIIECTBUTDH WJIHM 3aBEPIIUTH M0 MPUUYUHE TEXHUUYECKUX MPOOJIeM, KOHCYJIBTAHT
o0OecrieunBaeT BO3MOXKHOCTh €€ TMOBTOPHOTO OKa3aHus, MpPU ITOM YcCiIyra He
YUUTHIBACTCS TIOBTOPHO.

2.27. ®akt okazanus Ycayru ¢pukcupyercs B Kypnaie.

2.28. llonywatenu VYciyru BOpaBe HE MNPEIOCTaBIATh NEPCOHAIbHBIC
JaHHBIE W TONYyYUTh YCIyry aHOHHMMHO. B Takom ciydae B mose JKypnama
«@Pammmss Mma  OtuectBO  monydarenss YCIYrw»  JIEJIA€TCd  OTMETKa
«AHOHHUMHOY.



2.29. KoHCyNnbTaHT cOOMpPAET MepCcoHANIbHBIC JaHHBIC TTOTydYaTess Y Ciayru,
KOJUPYET W BHOCUT B YTBEP)KICHHBIE OTUETHBIC ITOKYMEHTHI PETHOHAILHOU
Cry>x0bI TIOJT OTIPEICTICHHBIM KOJIOM.

2.30. KoucynpTanT  moaTBepKAaeT  (pakT  okazaHUS  YCIyTU
JOKYMEHTAJIBHO: MPU OKa3aHUU OYHOW KOHCynbTanuu — CoriacueM rpaxjaaHuHa
Ha 00pabOTKy MEPCOHANBHBIX JAHHBIX C MOJNHUCHIO MOJydaTeds YCIyrd; mpu
OKa3aHWU KOHCYJIbTAIIMH B IUCTAHIIMOHHOMN opMme — neranu3aiueit TenedoHHbIX
3BOHKOB, CKPUHIIOTaMH CTpPAHHUIl, PEECTPOM OJIEKTPOHHBIX OOpallleHUid; TpH
OKa3aHWM KOHCYJIbTAlMU B (hOpME MUCHbMEHHOTO OTBETA — AHKETOW/OMPOCHUKOM
nojiydyarenss YCIYrd MW CKPUHIIOTOM CTaHMIIBI, MOJTBEpXkAaronie Qaxr
OTIpaBJICHUS MUCbMEHHOTO OTBETA.

KoHcynbTant obecrneunBaeT COXpaHHOCTh TAHHBIX JTOKYMEHTOB B T€UEHUE
SITH JIET.

2.31. Tlocne npenocTaBiaeHUs] YCIyTU MOMYy4YaTeN0 Y CIyry MpeajiaracTcs
OIICHUTh €€ KadyecTBO (YyCTHO, MUCHMEHHO (QHKETa-OMPOCHUK), 4Yepe3 CEeTh
Nurtepuer). OneHka KadyecTBa OKa3aHHOM YCIyrm MOXeET ObITh MpPOU3BEIICHA
HEMOCPEACTBEHHO TOCIIe €€ OKa3aHMs, HO He TI03/IHee TPEX KaJICHIAPHBIX JHEU C
MOMEHTA OKa3aHus Y CIyTH.

2.32. Tlocnme mpemocTaBieHUs YCIyrd, C COMVIACHS TIOJydaTeds,
KOHCYJTBTAaHT OepeT y moiyyaTelns YCIyrd ajapec SICKTPOHHOW TOYTHl U
nepenaer ero Ha ¢enaepaibHbId MopTan HHGOPMAIIMOHHO-TTPOCBETUTEIbCKOM
noasepkku poaurteneit «Pactumuaeren.pd» (MM OTBETCTBEHHOMY CHEIUATUCTY
0a30BOI TUIOMIAAKK) JUIsl OIICHKM KadecTBa  IMOJYYEHHOM YCIyrd uepes
denepanbHbIil TOpTAJL.

3. KAAPOBOE OBECIIEYEHHUE OKA3ZAHUA YCAYT

3.1. Ycnyru oka3blBalOTCS KOHCYJIbTaHTaMU, IPUBJICYEHHBIMU K OKa3aHUIO
VYcayr Ha OCHOBaHMM T'PaKJaHCKO-TIPaBOBOTO M (WJIM) NPUHATHIMUA Ha paboOTy Ha
OCHOBAaHHUH TPYAOBOIO IOTOBOPA.

3.2. PernonanpHas Cayx0a TPOBOAUT HMHCTPYKTaXX KOHCYJIBTAaHTOB U
3HakoMHUT ¢ [IpaBunamu okazanust Y ciyr.

3.3. KoHCynbTaHTHI JOKHBI 00JIaJaTh KOMIIETEHIIUSIMH, MO3BOJISIOIIUMU
obecrnieunBaTh UM KBATM(UIIUPOBAHHOE OKa3aHUE Y CIIYT.

3.4. TlepeueHb BO3MOXHBIX JIOJDKHOCTEH, TpeOOBaHMI K KBadu(UKAIIUH,
KOTOpbIE PEKOMEHIyeTCsl MPU3HABATh JOCTATOYHBIMHU I KBATH(PHUKAIIMOHHBIX
TpeOOBaHMIA K KOHCYJIbTAHTAM:

JT00BIE  JIOJDKHOCTH  TIEJarorudeckKux pabOTHHKOB MPOodecCHOoHaTbHOM
KBaJIN(DUKAIIMOHHOW TpyNIbl JOHKHOCTEH IMEJaroruuyeckux B COOTBETCTBHH C
«KBanu(pUKaMOHHBIMU ~ XapaKTEpPUCTUKAMHU  JOJDKHOCTEH  pabOTHHKOB
oOpa3oBaHMs», YTBEPKICHHBIMU TNpUKa30M MuH3npascoupazsutus Poccun ot
26 aBrycta 2010 r. No 761H;

JOJDKHOCTh  Tlefarora-icuxonora (mcuxojora B cdepe oOpa3oBaHus)
KBaNU(UKALUK, COOTBETCTBYIOIIEH TpodeccuonansHoMy ctannapty «llemaror -
ncuxojor (mcuxojor B cdepe 00pa3oBaHUA)», YTBEPKIACHHOMY MPHKA30M
Muntpyzna Poccun ot 24 nrons 2015 1. Ne 514H;

JOJKHOCTH - CIIEIUAINCT 0 COIMAIbHON paboTe, COIMAIbHBIN PaOOTHUK,



COLIMAIbHBIA  TENaror, HPUCKOHCYJIbT W  Jp., KOMIETEHIIMH KOTOPBIX
o0OecneunBarOT YAOBIETBOPEHUE 3aIPOCOB MOMydaTeneil YCayrd Ha OKa3aHHe
KOHCYJIbTAIlMil B BOIPOCAX pPa3BUTHSA, BOCHHUTAHUSA, OOYUYEHHUS U COLMATIU3ALUU
JeTeii; moiaydeHus: uHbopMaluu O COOCTBEHHBIX MpaBaX, IMpaBax peOcHKa B
chepe oOpa3oBaHMs; Ha OKa3aHHUE KOHCYJbTAIM Tpa)xaaHaM, >KETaolIIM
IOPUHATh Ha BOCHUTAHHME B CBOM CEMbU JI€TEH, OCTaBIIMXCS 0O€3 MONeYeHus
poauTene, NeUCTBUN N0 PEIICHUIO0 BOZHUKAIOIIUX MpobiieM pedeHKa.

3.5. Undopmarusa o0 oOpazoBaHuM, KBaIU(UKAMK U ONBITE PabOTHI
KOHCYJIbTAaHTOB, Pa3MeIaeTcs Ha caiite peruoHanbHOU Ciry>XObl, C UX COTJIacusl.

3.6. KouHcynbTanTbl peruoHanbHOM CiyKObl MPOXOIAT CHElUATBLHOE
oOydeHue 1Mo BOIpocaM OKazaHusi Y ciayr B (hopMe MOBBIICHUS KBATU(PUKALIMKA HE
pexe, UeM OJIMH pa3 B TPU Toja.

3.7. K nesrenbHOCTH pervoHanbHO Ciy:kObl MOTYT MPHUBIEKATHCS
CHEIUATUCTBl i OOECHeYeHWs]  TEXHUYECKOM  MOAJEPKKUA  CPEICTB
KOMMYHHKAIIMM ¥  KOMIIBIOTEPHOTO  OOOpYJIOBaHMs, HEOOXOIUMBIX IS
(GYHKIIMOHUpOBaHUA perrnoHanbHOW CiyXObl, a TakKe CIEUUATUCThl MIJis
o0OecrieueHUss TEPEBO3KH  KOHCYJIBTAHTOB  pervuoHanbHoil  CiyxObl  1pH
MIPOBEJICHUH BBIC3THBIX OYHBIX KOHCYJIbTAIIUN.

4, MATEPUAJIBHO-TEXHUYECKOE U
NHO®OPMALNNOHHOE OBECIIEYEHUE OKA3AHUSA YCJIYT

4.1. IlpueM rpaxnas sl OKa3aHUs Y CIyr OCYIIECTBIIIETCS B OTACIBHOM
MOMEIICHUH, OCHAIICHHOM KOMIBIOTEPHBIM M HHBIM O00OpYJIOBaHHWEM U
OporpaMMHbBIM obOecrieueHueM. Pabodyee MecTO KOHCYJIbTaHTa JOJDKHO OBITh
00ecredyeHo MOJKIIOYEHUEM K HMH(OPMallMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
«HTepHeT» U TeneOHHOU CBS3bIO C YCTOWYMBBIM COCAMHEHUEM (B TOM YHCIIEC
JUTSI TUCTAHIIMOHHOTO OKa3aHusl Y CIIyT).

Jns okazanuss Yciayr B JAMCTAaHIMOHHOW (QopMe mpeaycMaTpUBaeTCs
HE0OXoAuMOe  000pYyIOBaHHWE, TEXHHUYECKHE  XapaKTePUCTUKH  KOTOPOIo
MO3BOJISIIOT 00ECIEUNTh BUIEOCBA3b C MOJydaTeaeM Y CIIyTH.

4.2. B cmydae okazaHus Y CIyTH IO MECTy 00y4deHUs peOeHKa MoTydaTelsl
VYcayru, a Takke B cllydae MPOBEACHUS MEPOIPUATUN, CBA3aHHBIX C BOIPOCAMU
oOpa3oBaHuUs eTen u oOecrieueHus IICUXO0JIOTO-TIEAArOTHUYECKOTO
COTIPOBOXK/ICHUSI UX OOYYEHUSI M BOCIIUTAHUS, B KOTOPBIX peruoHanbHas Ciyx0a
OPUHHUMAET ydyacTue, AOHKHO ObITh OpraHM30BaHO MPOCTPAHCTBO, OCHAILIEHHOE
HE00X0IUMON MeOETbI0 U TEXHUKOU JIJIsi pa0OThI KOHCYJIHTAHTOB.

4.3. Ha 0a30BbIXx TJIOmMAAKaXx HW B KOHCYJIBTAIMOHHBIX ITyHKTaX
MPEYCMOTPEHBI 30HBI OXKUJIAHUS JJISI MOJydaTeaed Y CIIyr, OXKUIAKIINX CBOEH
ouepenu.

4.4. Ha 6a30BbIX IUIONIAJIKAX U B KOHCYJIHTAIIMOHHBIX MYHKTaX CO3/IaHbI
yCIIOBUA JUIsl KPATKOBPEMEHHOTO (Ha BpeMsl MOJYYEHUs POIUTENeM (3aKOHHBIM
npeacTaBuTeNieM) Yciayru) npeObiBaHUs peOeHKa U MPUCMOTpa 3a HUM (Tpu
HEOOXOJUMOCTH), €CJIM POAUTENh (3aKOHHBIA TPEACTaBUTENIb) HE HMeeT
BO3MOXHOCTH MOJYYUTh Y CIYTy OUHO 0€3 MPUCYTCTBUS peOeHKA.

B cnywae, ecnu poauTenb (3aKOHHBIM MPEACTaBUTENb) IOCUUTAI
OpUCYTCTBHE peOCHKa MpH MOJYYEHUH YCIYrd OOMYCTUMBIM, HO B XOJ€ €€



OKa3aHMs BBISICHWIOCh, YTO OHO HEXEJATeIbHO, JTOJIKHBI OBbITh OOECredeHbl
ycinoBHsl i TpeObIBaHWS peOeHKa BHE TIOMEIICHUS OKa3aHUs YCIyTU W
MIPUCMOTP 32 HUM.

3oHa OXUAAHUA U9 JETEH OCHAIAeTCsl WIPYIIKAMH W HUTPOBBIM
000py0OBaHUEM IS IETEH Pa3HOTO BO3pacTa.

4.5. Permonampnas Cnyxkba oOecreuynBaeTcss TPAHCIOPTOM  JIJIS
MPOBEJICHUS OUHBIX BBIC3/THBIX KOHCYJIbTAIUH.

4.6. PernonanbpHas Cnyx0a OpraHU3yeT uH(OPMAIIMOHHO-
Pa3bACHUTENIbHYIO pabOTy, HAMPABICHHYIO Ha JOBEACHHE 10 MOTEHIIUATBHBIX
nojiydarened  Yciyr uHQOpMalMM O BO3MOXHOCTH TOJY4YeHHS YCIyr B
paznuyHoii dopme. C »oTol 1enbio peruoHanbHas Coyxkba pasmemniaet
UH(GOPMAIMIO O COJEPKAHUM OKa3bIBaEeMbIX YCIYT, (opMaTax U MOPSJKE HX
peI0oCTaBIEHUs, KOHTAKTaX peruoHaibHou Ciryx Ol Ha:

pPErMoHaIbHOM  MH(OPMAIMOHHO-IPOCBETUTEIBCKOM  TOpTaje  JJis
ponutenei (https://family.68edu.ru);

caiite LlenTpa neueOHOM negaroruku U AU HepeHunpoBaHHOrO 00yYeHHUS;

opuIMaNbHBIX caiiTax OpraHu3aluii, re cO3/JaHbl 0A30BbI€ IUIOIMIAJKH U
KOHCYJIbTalIMOHHBIC ITYHKTHI,

MH()OPMAIIMOHHBIX CTEHAAX B MOMEIICHUSIX OpraHu3alliii, y4aCTBYIOIIUX B
peanu3auuyu MEeponpusITHS;

B COLUAJIBHBIX CETAX;

B CpEICTBaX MacCcOBOM MH(MOpMaIUu.

Taxke  pernonampHass  Ciyxba  oOecriedMBaeT  MOATOTOBKY U
pacnpocTtpaHeHue OQOPMIICHHBIX B MOJUrpaduu pas3laTOYHbBIX MaTE€pUaAIOB C
uHbopMaIen 11 MOTEHIMATBHBIX MOJTydaTeneh Y Ciyr.

4.7. PeruonanpHass Cinyxba oOecreunBaeT  B3aUMOJICUCTBHE  C
denepanbHBIM  TIOPTAJIOM  HHGOPMAIIMOHHO-TIPOCBETUTEILCKONU  MOAIEPKKA
poauteneit «Pactumpaereil.pd», B TOM YHCI€ B YacTH OIIEHKM KadecTBa
MPEAOCTABIECHHBIX YCIYr, 3alOJHEHUS MOHHUTOPUHIOBBIX (DOpM peanuzanuu
MEpOIPUSTHUS.



https://family.68edu.ru/

HOPMATUBHO-IIPABOBAS BA3A OKA3AHUA YCIIYT:

3)

1. I'paxnanckuii kogekc Poccuiickoinn @enepanun.

2 Cewmeitnbiii kogekc Poccuiickoit denepanum.

3 3axon Poccuiickoii ®@enepanuu «O 3amuTe npaB noTpedUTenei» ot
7 dbespans 1992 r. Ne 2300-1.

4, ®enepanpublii 3ak0H «O0 OCHOBHBIX TapaHTHUSIX MpaB peOCEHKa B
Poccutiickoit @eneparum» ot 24 utoiig 1998 r. Ne 124-@3.

5. denepanbHbIi 3akoH «O0 obpazoBanuu B Poccuiickoit deneparum»
oT 29 nexadbps 2012 r. Ne 273-D3.

6. ®denepanibHbIi 3aK0H «O MEPCOHAIBHBIX JaHHBIX» OT 27 urons 2006
r. Ne 152-@3.

7. Vkas3 Ilpesunenta Poccuiickoit denepanuu ot 29 mast 2017 r. Ne 240
«O06 o6msaBienun B Poccutickoit denepanmu Jlecsatunetus nercrea B 2018-2027
IT.».

8.  Ilocranosnenne IIpaBurenscrBa Poccuiickon Penepanum ot 27
okTs0pss 2016 1. No 1096 «O06 yTBepKIeHUM TepeyHsi OOIIECTBEHHO IMOJIE3HBIX
YCIIYT U KPUTEPUEB OIIEHKHU KaueCTBa UX OKa3aHUS.

9. Pacnopsixkenne IlpaButenbcTtBa Poccumiickoit @Penepanuu or 23
aaBapst 2021 1. Ne 122-p «OO0 yTBepkACHUM IJIaHA OCHOBHBIX MEpPONPHSITHIM,
IPOBOJMMBIX B paMKax Jlecstunerus neTcTa, Ha nepuos 1o 2027 rogay.

10. IIpuxka3 I'enepanbHol pokyparypsl Poccuiickoii @enepanuu ot 29
nexkadps 20111 1. Ne 450 « O BBemenuun B jeiictBue WHCTpyKuuu 10
JEJIONPOU3BOACTBY B OpraHax M YUPEKICHHSIX MpoKypatypsl Poccuiickoi
denepanum.

11.  IlocraHoBiieHue [J1aBHOrO rocyJapCTBEHHOIO CaHUTApPHOIO Bpaya
Poccuiickori ®enepannu ot 28 suBaps 2021 r. Ne 2 «OO0 yTBep)kIeHUU
canuTapHbix npasui U HopM CanlluH 1.2.3685-21 «I'uruennyeckne HOpMaTHBBI
u TpeOoBaHMs K oOecrneueHuto Oe30macHOCTH U (i) O€3BPEeIHOCTH st
yesioBeka (PaKTOpPOB CPebl OOMTaHUS.

12. Pacnopsukenue Munnpocsemienust Poccun ot 28 nexaOpst 2020 r. Ne
P-193 «OO0 yTBepKIEHUUM METOJMYECKUX PEKOMEHJIAUUd 10 CHUCTEME
(YHKUMOHUPOBAHUS  TNICUXOJOTMYECKUX CIHYKO B  00meoOpa3oBaTeIbHBIX
OpraHU3aLUSIX).

13.  Ilpuka3 ynpaienus oOpa3oBaHus U Hayku TamMOOBCKO# 00JIacTH OT
16 ampens 2019 r. Ne 1084 «OO6 opranmzaiuu pabOThl MO CO3JAAHHIO
PermonanpHON  cayxkObl ~ OKa3aHUs  YCIyr  ICHUXOJOTO-TIE€aroruueckom,
METOJUYECKOM M  KOHCYJIbTATUBHOM  MOMOIIM  POJUTENAM  (3aKOHHBIM
MPEACTABUTENSIM» JIETEM U IpakJaHaM, >KEJIAloNUM MPUHATh Ha BOCHUTAHUE B
CBOIO CEMBIO JICTEH, OCTABIIUXCSI 0€3 MOMCYSHUST POTUTEICH.

14.  Tlpuka3 ynpasiieHus oOpa3oBaHus U Hayku TamMOOBCKO# 00acTH OT
02 mapra 2021 r. Ne 435 «O BHeceHUM HM3MEHEHUU B MpUKa3 YINpaBICHUSA
obOpaszoBaHus U Hayku TamOoBckoi obmactu ot 16 anpens 2019 r. Ne 1084 «O6
opraHu3anui padoThl MO CO37aHWI0 PernoHanbHONM CIy>KObl OKa3aHWUS YCIYyT
IICUXOJIOTO-TIEAArOrMYE€CKOM, METOJMYECKOM M KOHCYJIBTATUBHOW ITOMOIIMU



poauTeNnsM (3aKOHHBIM MPEACTABUTENSAM» JACTEeH W TpakJIaHaMm, >KeJaroIIuM
MPUHATH HA BOCIHTAHUE B CBOIO CEMBIO JETEH, OCTaBIIUXCA O€3 MONeYeHUs
pOIUTEIICH.



